BANKERS LIFE

Don Hodges, of Specialized Office Systems is the only source we use for printing, artwork and
mailing fulfillment. | have been working with Don now for over five (5) years, and he has not only
saved us thousands of dollars, but has a "value added" element in that he really serves as our
printing and art department consultant and advisor at the same time. Even if he did not save us
money on the printing we would gladly pay him as a consultant and advisor on a fee basis for the
valuable contribution he makes to our organization. Off hand, | am not sure how much we spend with
his company each year, but it has to be over $500,000, which we consider to be money well

invested. The bottom-line is that Don and all the staff at SOS go the extra mile to make our business
run as smoothly as possible.

Have a wonderful day,

Mel

Mel Parker CLU ChFC, Director of Marketing
Bankers Life Insurance Company

11101 Roosevelt Blvd. North
St. Petersburg, Florida 33716

P. O. Box 33001 e St. Petersburg, FL 33733 ¢ (800) 839-2731 e (727)823-4000 » Fax (800) 946-3306 ¢ www.bankerslifeinsurance.com
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