Ferrari AL@R

November 3, 2008

Mr. Nathan Goldberg

Mr. Michael Starrett

Specialized Office Systems

19235 North Cave Creek Road - Suite 100
Phoenix, AZ 85024

Dear Nathan & Michael,

| just wanted to thank you both for doing such a wonderful job on the mailers you recently worked on
for Algar. They look great! It has always been a pleasure working with your company and | look forward

to future projects.

Thanks again,
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Michael Bloch

Algar Ferrari of Philadelphia

1234 Lancaster Avenue

P.O. Box 167

Rosemont. PA 19010-0167

tel (610) 527-1100  fax (610) 525-0575



